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1. IMPORTANT SAFETY INSTRUCTIONS

1.1 Keep a record for quick
reference

Model number

Model and series (can be found on the inside
frame of the appliance, example
ELVW7405AW = 400 Series

WARNING - To reduce the risk of fire, electric
shock, or injury to persons when using your
appliance, follow basic precautions, including
the following:

/\ WARNING!

Read all instructions before using the
appliance.

Do not wash articles that have been
previously cleaned in, washed in, soaked in,
or spotted with gasoline, dry-cleaning
solvents, or other flammable or explosive
substances, as they give off vapours that
could ignite or explode.

Do not add gasoline, dry cleaning solvents,
or other flammable or explosive substances
to the wash water. These substances give off
vapours that could ignite or explode.

Under certain conditions, hydrogen gas may
be produced in a hot-water system that has
not been used for 2 weeks or more.
HYDROGEN GAS IS EXPLOSIVE. If the
hot-water system has not been used for such
a period, before using a washing machine,
turn on all hot-water faucets and let the water
flow from each for several minutes. This will
release any accumulated hydrogen gas. As
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the gas is flammable, do not smoke or use
an open flame during this time.

Risk of Suffocation and Injury from
Entrapment: Do not allow children to play on
or in the appliance. Close supervision of
children is necessary when the appliance is
used near children.

Before the appliance is removed from service
or discarded, remove the door.

Do not reach into the appliance if the tub or
agitator is moving.

Do not install or store this appliance where it
will be exposed to the weather.

Do not tamper with controls.

Do not repair or replace any part of the
appliance or attempt any servicing unless
specifically recommended in the user-
maintenance instructions or in published
user-repair instructions that you understand
and have the skills to carry out.

Do not use replacement parts that have not
been recommended by the manufacturer
(e.g. parts made at home using a 3D printer).

SAVE THESE INSTRUCTIONS

Read all instructions before using this appli-
ance. Keep this user manual for future refer-
ence.

Warnings and important instructions appear-
ing in this guide are not meant to cover all
possible conditions and situations that may
occur. Common sense, caution, and care
must be exercised with installing, maintaining,
or operating your appliance.

1.2 Safety definitions

/\ This is the safety alert symbol. It is used
to alert of potential personal injury hazards.
Follow all safety messages that follow this
symbol to avoid possible injury or death.



/\ WARNING!

Indicates a potentially hazardous situation
which, if not avoided, may result in death
or serious injury.

/\ CAUTION!

Indicates a potentially hazardous situation
which, if not avoided, may result in minor
or moderate injury.

=3 IMPORTANT

Indicates installation, operation, or main-
tenance information which is important
but not hazard-related.

% NOTE

Indicates a short, informal reference —
something written down to assist the
memory or for future reference.

1.3 Protect children

/\ WARNING!

Risk of suffocation! Destroy the carton,
plastic bag and other packing materials
after the appliance is unpacked. Cartons
covered with rugs, bedspreads or plastic
sheets can become airtight compart-
ments.

Risk of child entrapment! Do not leave the
door open if there are small children or
pets present. An open door could entice
children to hang on the door or crawl in-
side the washer. If there are no small chil-
dren present, you may leave the door ajar
to prevent odor build up.

/\ CAUTION!

Do not allow children to play on or in the
appliance. Close supervision of children
is necessary when the appliance is used
near children. As children grow, teach
them the proper, safe use of all applian-
ces.

Keep laundry products out of children's
reach. To prevent personal injury, ob-
serve all warnings on product labels.
Before the appliance is removed from
service or discarded, remove the appli-
ance door to prevent accidental entrap-
ment.

Failure to comply with these warnings
could result in serious personal injuries.

1.4 Important instructions for
unpacking and installation

/\ WARNING!

Remove all tape and packaging before
using the appliance. Recycle the carton
and plastic bags after unpacking the ap-
pliance. Never allow children to play with
packaging material. Do not remove the
wiring label and other literature attached
to the appliance. Do not remove model/
serial number plate.

/\ WARNING!

Before use, the appliance must be prop-
erly installed as described in this user
manual.

The appliance is heavy. Two or more
people may be required to install or move
the appliance to avoid the risk of injury.
Do not install or store this appliance
where it will be exposed to the weather or
freezing temperatures below 33°F.

Do not modify or alter the construction of
the appliance by removing the leveling
legs, panels, wire covers, anti-tip brack-
ets/ screws, or any other part of the appli-
ance.

/\ WARNING!

Make sure the water supply hose connec-
tors are properly tightened to avoid the
risk of property damage or injury.

Open the faucet and check if the water
supply hose connector is firmly tightened
and that there is no water leaking before
using the appliance.

1.5 Electrical information

/\ WARNING!

This appliance must be properly ground-
ed.

Make sure that the socket you use is
properly grounded in accordance with lo-
cal and national codes. If you are in
doubt, contact a qualified electrician or
service technician.

Improper grounding may result in electric
shock, fire, explosion or problems with
the product.
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/\ WARNING!

Plug the power cord into an AC 120V/
60Hz wall socket rated at 15 amps or
higher. Use the socket for this washer on-
ly. Do not use multi-plug adapters and ex-
tension cables

Do not modify the plug provided with the
appliance. If the power plug or power
cord is damaged, contact a qualified elec-
trician or service technician.

Connect the plug to the socket only at the
end of the installation. Make sure that
there is access to the plug after the instal-
lation.

Do not pull or excessively bend the power
cord. Do not twist or tie the power cord.
Do not disconnect the appliance by pull-
ing on the power cord. Always pull on the
plug.

Do not use an electric transformer. It may
result in electric shock or fire.

/\ WARNING!

Do not, under any circumstances, cut, re-
move, or bypass the grounding prong (A).
Always use the power cord with a three-
prong grounded plug and grounding type
wall receptacle.

- §

1.6 Important instructions for using

the appliance

/N\ WARNING!

Read and follow the below instructions
and precautions for unpacking, installing,
and servicing your appliance to reduce
the risk of fire, electric shock, or injury to
persons.

Do not install or use a damaged appli-
ance to avoid the risk of electric shock,
fire, or death.

Use this appliance only for its intended
purpose as described in this user manual.
This appliance is not designed for mari-
time use or for mobile installations such
as in RVs aircraft and other mobile plat-
forms.
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/\ WARNING!

All repairs and servicing must be per-
formed by an authorized service techni-
cian unless specifically recommended in
this user manual. Use only authorized
factory parts.

Do not use replacement parts that have
not been recommended by the manufac-
turer(e.g. parts made at home using a 3D
printer).

Always follow the fabric care instructions
supplied by the garment manufacturer.
Do not stand on top of the appliance or
place objects.

Do not tamper with the controls and latch.
If the appliance is flooded, cut the power
immediately and contact your nearest
service center.

/\ WARNING!

To reduce the risk of fire or explosion
Do not wash articles that have been pre-
viously cleaned in, washed in, soaked in,
or spotted with gasoline, dry-cleaning sol-
vents, other flammable or explosive sub-
stances as they emit vapors that could ig-
nite or explode.

Do not store or use gasoline or other
flammable vapors and liquids near this or
any other appliance.

Keep the area under and around the ap-
pliance free from items that could obstruct
the flow of combustion and ventilation air
(such as lint, paper, and rags).

Do not place items exposed to cooking oil
in the appliance. ltems contaminated with
cooking oil may contribute to a chemical
reaction that could cause a load to catch
fire.

Under certain conditions, hydrogen gas
may be produced in a hot-water system
that has not been used for 2 weeks or
more. HYDROGEN GAS IS EXPLOSIVE.
If the hot-water system has not been
used for such a period, before using the
appliance, turn on all hot-water faucets
and let the water flow from each for sev-
eral minutes. This will release any accu-
mulated hydrogen gas. As the gas is
flammable, do not smoke or use an open
flame during this time.



/N WARNING!

Do not operate the appliance with wet
hands to avoid the risk of electric shock.
Do not press the buttons using sharp ob-
jects such as pins, knifes, or fingernails to
avoid the risk of electric shock or injury.
Do not spray volatile materials, such as
insecticides, on the appliance to avoid the
risk of electric shock, fire, or product dam-
age.

Do not place an object that generates an
electromagnetic field near the appliance.
This may result in injury due to a malfunc-
tion.

Do not touch the water drained during a
high temperature wash to avoid the risk of
burns or injury.

/N WARNING!

Insert laundry fully into the appliance to
prevent it from getting caught in the lid,
which may cause damage to the laundry
or the appliance, or result in water leak-
age.

Do not wash, spin or dry water-proof
seats, mats or clothing.

Do not wash thick, hard mats even if the
appliance mark is on the care label. This
may result in injury or damage to the
washer, walls, floor or clothing due to ab-
normal vibrations.

Do not operate the appliance when the
detergent dispenser is removed to avoid
the risk of electric shock or injury due to
water leakage.

Do not insert your hand into the detergent
dispenser after opening it. This may result
in injury because your hand may be
caught.

Do not place any non-laundry objects,
such as shoes, food waste or animals into
the appliance. This can cause abnormal
vibrations that can damage the appliance,
and in the case of pets, cause severe in-
jury or death.

/\ WARNING!

Do not use hot water from water cooling/
heating devices. This may result in prob-
lems with the applaince.

Do not wash laundry contaminated by
oils, creams or lotions usually found in
skin-care shops or massage clinics. This
may result in the rubber seal becoming
deformed and water leakage.

Make sure that the water inlet pipe is con-
nected and the tap is opened before

washing clothes.

Do not leave metal objects (safety pins,
hair pins, and so on) or bleach in the tub
for long periods of time. This may cause
the tub to rust.

Never use a metal brush to clean the tub
surface. Use a neutral cleaning agent and
a sponge instead.

/N WARNING!

Do not use natural hand-washing soap in
the appliance. If it hardens and accumu-
lates inside the washer, it may cause
problems with the product, discoloration,
rust or bad odors.

Do not wash laundry items such as bed-
ding in the washing net to avoid the risk
of injury due to abnormal vibrations.
Place only smaller items such as lace
socks and lingerie in the washing net.
Do not use hardened powdered deter-
gent. If it accumulates inside the appli-
ance, it may result in water leakage.

Do not wash throw rugs or doormats. Do-
ing so may cause sand to accumulate in-
side the washer, resulting in mechanical
problems.

/\ WARNING!

Always check the inside of the appliance
for foreign objects before loading laundry.
Keep the lid closed when not in use.
Ensure pockets are free of hard objects
and foreign materials (e.g., coins, knives,
pins) to prevent appliance damage.

Do not reach into the appliance if the
drum is moving.

Do not clean the appliance by spraying
water directly onto it.

Do not use benzene, thinner or alcohol to
clean the appliance. This may result in
discoloration, deformation, damage, elec-
tric shock or fire.

Turn off the water faucets and unplug the
appliance when not in use for extended
periods, such as during vacations.

Do not wash water-resistant and water-
repellent type clothing.

Failure to closely follow these instructions
may result in an abnormal vibrating and
out-of-balance condition that could result in
physical injury, property damage and/or
appliance damage.
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/\ WARNING!

Do not use fabric softeners or products to
eliminate static unless recommended by
the manufacturer of the fabric softener or
product manufacturer.

If the appliance is contaminated with for-
eign substances such as detergent, dirt,
or food waste, unplug the appliance and
clean it with a soft, damp cloth. Failure to
do so may result in discoloration, defor-
mation, damage, or rust.

Use the appliance with care, the transpar-
ent portion of the lid may break under
strong impact. Cracks or breakage may
result in injury.

Open the faucet slowly after a water sup-
ply failure, prolonged non-use, or recon-
necting the water supply hose to prevent
damage or water leakage caused by air
pressure.

Check for drainage if a drain error occurs
during operation, Operating the appliance
while flooded may cause electric shock,
fire, or injury. Do not insert hands or met-
al objects under the washer.

Grounding Instructions

This appliance must be grounded. In the
event of malfunction or breakdown, grounding
will reduce the risk of electric shock by
providing a path of least resistance for electric
current. This appliance is equipped with a cord
having an equipment-grounding conductor
and a grounding plug. The plug must be
plugged into an appropriate outlet that is
properly installed and grounded in accordance
with all local codes and ordinance.

/\ WARNING!

Improper connection of the equipment-
grounding conductor can result in a risk of
electric shock. Check with a qualified
electrician or serviceman if you are in doubt

2. FEATURES

2.1 Package contents

as to whether the appliance is properly
grounded.

Do not modify the plug provided with the
appliance — if it will not fit the outlet, have a
proper outlet installed by a qualified
electrician.

/N WARNING!

Harmful vapor hazard! Do not use or
mix liquid chlorine bleach with other
household chemicals such as toilet clean-
ers, rust removers, acids such as vinegar,
or products containing ammonia. These
mixtures can produce dangerous fumes
which can cause serious injury or death.

/N WARNING!

Risk of injury! Do not wash water resist-
ant, water repellent clothing or other ma-
terials. Failure to follow these instructions
may result in an abnormal vibrating and
out of-balance condition that could result
in physical injury, property damage,
and/or appliance damage.

/\ WARNING!
State of California Proposition 65
Warnings: Cancer and reproductive
harm http://www.P65Warnings.ca.gov

1.7 Disposal of the appliance

Before the appliance is removed from service
or discarded:

® Remove the electric power cord

® Remove the lid from the washing compart-
ment

® Secure all hoses and drain pipes to prevent
water from leaking out and creating a slip
hazard.

Make sure that the following items came with your washer:

» Drain hose guide (x1)
* User manual

+ Tie (x1)

» Filter (x2)

@ Use the filters to replace the rubber washers in the water hoses (faucet sides).
It is recommended to clean the filters every 6 months, especially NEW CONSTRUCTION

homes.
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2.2 General overview

a
é!H

Adjustable leg (Four legs) Bl Water inlet valves (on the back)
Cabinet El Fabric softener compartment
Top lid Detergent compartment
Control panel PODS® compartment
Drain hose and holder Lid lock
A Faucets and water inlet hoses (not Bleach compartment
included) Secure the hose clamp to the predrilled
Power cord hole using a screw

3. PRE-INSTALLATION REQUIREMENTS

3.1 Electric requirements Your washer is equipped with a power cord
with a three-pronged grounding plug for use
in a correctly installed and grounded outlet.

1

A_ WARNING! . . The outlet must be correctly installed and
Failure to closely follow these instructions grounded in accordance with all local codes
may result in an abnormal vibrating and and ordinances.
out-of-balance condition that could result
in physical injury, property damage, & Notel
R e e ® Because of potentially inconsistent
Use a 120 V. 60 Hz. 15 A fuse or circuit voltage capabilities, the use of this washer
breaker. We recommend an individual branch with power created by gas powered

circuit that serves only your washer. generators, solar powered generators,
Never use an extension cord wind powered generators or any other
' generator other than the local utility

Electrical grounding is required for your company is not recommended.

washer.

You must ground your washer. In the event of /\ WARNING!

a malfunction or breakdown, grounding re- You are responsible for providing ade-
duces the risk of electric shock by providing a quate electrical services for your washer.
path of least resistance for the electric cur- An incorrectly connected equipment-
rent. grounding conductor can increase the risk

of electrical shock. Check with a qualified
electrician or serviceman if you are not
sure whether your washer is grounded
correctly.
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Do not modify the power cord plug that
came with your washer. If the plug does
not fit the outlet, have the correct type
outlet installed by a qualified electrician.
To prevent unnecessary risk of fire, elec-
trical shock or personal injury, all wiring
and grounding must be done in accord-
ance with the National Electrical Code
ANSI/FNPA, No.70 Latest Revision and
local codes and ordinances.

Never connect the ground wire to plastic
plumbing lines, gas lines or hot water
pipes.

3.2 Water requirements

Hot and cold water faucets must be installed
within hose length of your washer’s water inlet.
The faucets must be % inch (1.9 cm) with
threading for laundry hose connection.

To fill your washer in the correct amount of
time, the water pressure needs to be between
14 and 116 psi (100 to 800 kPa).

If the water pressure is less than 14 psi

(100 kPa):

» The water valve may fail or may not shut
off completely.

4. INSTALLATION

4.1 Unpacking your washer

/N WARNING!

Packing materials can be dangerous to
children. Keep all packing materials (plas-
tic bags, polystyrene, etc.) well out of the
reach of children.

Do not operate your washer on the foam
base cushion. Doing so will result in seri-
ous vibration, which could cause equip-
ment damage or result in physical injury.

/\ CAUTION!

EXCESSIVE WEIGHT HAZARD

To avoid back or other injury, have more

than one person move or lift the washer.
Remove the packing box and lift the washer
up and away from the foam base cushion.
Open the lid of the washer to take out all ac-
cessories including the protective foam.
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* The time it takes to fill your washer may
be longer than the time your washer
controls allow. Your washer will turn off
and report an error. A time-limit is built into
the controls to prevent flooding in your
home if a hose becomes loose.

« Water inlet hoses must be purchased
separately. You can buy inlet hoses in
various lengths up to 8 feet (240 cm).

To avoid the possibility of water damage:

+ Make sure that the water faucets are
easily accessible.

» Turn off the faucets when you are not
using your washer.
Periodically check to make sure that water
is not leaking from the water hose fittings.

3.3 Drainage requirements

The recommended height for the drain stand-
pipe is 48 inches (122 cm).

The drain hose must be routed through the
drain hose clip to the standpipe.

The standpipe diameter must be greater than
or equal to 1-1/4 inch (3.18cm).

A. Base foam cushion
B. Protective foam

IMPORTANT

Save styrofoam base and shipping materials
for use to help prevent washer damage
during any future moves.

4.2 Choosing a location

/N CAUTION!

Do not install your washer in areas where
water may freeze, because your washer
always retains some water in its water
valve, pump and hose areas. Frozen wa-
ter can damage the valve, pump, hoses
and other components.

Never install on a platform or weakly sup-
ported structure.

For best performance, you must install your
washer on a solid, level floor. Wooden floors
may need to be reinforced to minimize vibra-
tion or unbalanced load situations. Carpeting
and soft tile surfaces can contribute to exces-
sive vibration, which can cause your washer
to move slightly during the spin cycle.



Ensure the installation location:

1. Is a hard, level surface without carpeting
or soft flooring that can obstruct
ventilation.

2. Is away from direct sunlight.

. Has adequate ventilation.

4. |Is not exposed to freezing temperatures
(32°F or 0°C).

5. Is away from heat sources such as oil or
gas.

6. Has enough space so that the washer
does not rest on its power cord.

7. Is not in an area exposed to dripping
water or outside weather conditions.

8. Do not install your washer with less than
1 inch (2.5 cm) of clearance from a dryer
or any other machine in any direction. G. Solid door with wall ventilation (120 sq. inches)

H. Louvered door (120 sq. inches minimum
louvered opening)

I. Solid Bi-Fold doors with no ventilation (120 sq.
inches of wall venting)

J. Bi-Fold louvered doors with 120 sq. inches of
ventilation

w

F. 120 sq. inches equally divided split vent door
(60 sq. inches each)

Washer dimensions and installation
measurements

C

X

If you install your washer in an alcove or clos-
et, the front of the closet must have two unob-
structed air openings for a combined mini-
mum total area of 120 sq. inches (774 sq. cm)
with @ minimum clearance of 3 inch (76 mm)

* at the top and bottom. A slatted door with

—E equivalent space clearance is acceptable.

Installing in an alcove or closet

R R O

Minimum clearances between the dryer and
adjacent walls or other surfaces

%—J * Sides 1 inch (25 mm)
| —E Top 24 inches (610 mm)
Rear 6 inches (152 mm)
A. 43.11inch (1095 mm) -
loset front 2 inch 1
B. 27.13inch (689 mm) Closet fron inches (51 mm)
: Gap between the end
C. 28.07 inch (713 mm) of water valve and 6 inches (152 mm)
D. 57.13inch (1451 mm) the wall
E. 3inch (76 mm)

If you install your washer and dryer side-by-
side in a closet, the closet front must have an
unobstructed air opening of at least 120 sq. in-
ches (774 sq. cm).

= \

-
[9)

= o ’A
(
9]
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A A D C
1 inch (25 mm)

24 inches (610 mm)

6 inches (152 mm)

2 inches (51 mm)

cow»

4.3 Tools and materials needed for
installation

PERN

Adjustable wrench

3/8 inch or 10 mm box wrench
Ratchet and socket set
Adjustable pliers

Carpenter’s level

Inlet hose (x2)

mmoow»

@ Hoses are not included with washer pur-
chase.

4.4 Connecting the water

/\ CAUTION!

Use new water supply hoses. Using old
hoses can result in leakage or overflow
that can damage your property.

Do not connect multiple water supply ho-
ses together to increase the length of the
hose. Hoses connected this way can leak
and cause electrical shock. If a hose is
too short, replace the hose with a longer,
high-pressure hose.

1. Run some water from the hot and cold

faucets to flush the water lines and
remove particles that might clog the water

10 ENGLISH

valve screens and to determine which
faucet is hot and which is cold supply.

2. Check to ensure that the inlet hoses have
the rubber washer firmly in place.

0*@%;

3. Tighten the hose and faucet fittings by
hand until they are snug, then tighten
them an additional two-thirds of a turn
with pliers or a wrench. Pull the water
supply hoses downwards to make sure
that they are connected securely.

Do not overtighten the fittings or apply tape or
sealant to the faucets or water supply intake.
This can damage the fittings.

4. Connect the hot inlet hose (B) to the hot
inlet connection on the washer and the
cold inlet hose (A) to the cold inlet
connection on the washer.

Tighten these hoses in the same fashion as
outlined in the previous step

A-B
//

@I you do not want to use the hot water
supply hose, insert a water intake cap into
the hot water supply intake hole. In this
case you must select the Tap Cold option
for the water temperature.

No intake cap is provided with your washer.
It must be purchased separately.

To ensure the correct water usage, connect
both hot and cold water faucets. If either or
both are not connected, an error code
could occur.



5. Turn on the water and check for leaks.

/\ WARNING!

Make sure the water supply hose connectors
are properly tightened to avoid the risk of
property damage or injury.

Open the faucet and check if the water
supply hose connector is firmly tightened and
that there is no water leaking before using the
appliance.

4.5 Connecting the drain
Remove the drain hose from the shipping
clip.

Position the other end of the drain hose. It
can be positioned in three ways.

/\ CAUTION!
Ensure that the connection between the
drain hose and the wash basin, stand-
pipe, or laundry tub allows air to flow.

Over the edge of wash basin

Secure the guide to the side of the basin wall
with a hook, tape it or tie it with a piece of
cord to prevent the drain hose from moving.

In a standpipe

The standpipe must be no shorter than 39 in-
ches (99 cm) and no longer than 96 inches
(244 cm).

A. Tie strap
B. Hose retainer

C. 39inches (99 cm) minimum and 96
inches (244 cm) maximum

D. Insert less than 8.5 inches (21.5 cm)
In a laundry tub

The laundry tub must be no shorter than 39
inches (99 cm) and no higher than 96 inches
(244 cm) maximum.

A. 39 inches (99 cm) minimum and 96
inches (244 cm) maximum

B. Hose retainer
C. Tie strap

4.6 Leveling the washer

Do not operate your washer without leveling it
first. If the washer is not level, it may:

« Vibrate excessively, which can cause
malfunctions.

* Make excessive noise.

« Display error codes during operation.

Slide the washer into position.

Open the lid of the washer, then pour water
into the tub to the leveling circle (A). If the
washer is level, the water will touch the level-
ing circle all the way around. If the washer is
not level, the water will only touch part of the
leveling circle.

ENGLISH 11
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If your washer is not level, carefully tilt your
washer just enough to adjust the leveling feet
on the bottom front of your washer. Extend
the feet only as much as is necessary. If the
feet are extended too much, your washer
may vibrate.

5. DAILY USE

5.1 Preparing and sorting laundry

+ Sort laundry by fabric type, soil level,
color, and load size.

* Pre-treat any visible stains before
washing.

« Empty all pockets to remove coins, keys,
and other hard objects.

» Close all zippers and fasten hooks.
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4.7 Completing the installation

/N WARNING!

ELECTRICAL SHOCK HAZARD

- Improper connection of the equipment
grounding conductor can result in a risk of
electrical shock. Check with a licensed
electrician if you are in doubt as to wheth-
er the appliance is properly grounded.

- Certain internal parts are intentionally not
grounded and may present a risk of elec-
tric shock only during servicing. Service
Personnel — Do not contact the following
parts while the appliance is energized:
electrical valve, drain pump, main motor,
retractor, capacitor and controller cover.

1. Plug the power cord into a grounded
outlet.

2. Turn on the power at a circuit breaker /
fuse box.

3. Carefully slide the washer to its final
position. Recheck for level and rock
corners for stability. Refer to Leveling the
washer. Remove and discard door tape.

4. Run the washer through a complete
cycle, checking for water leaks and
proper operation.

Load about 6 pounds (2.7 kg) of laundry into

the tub.

5. If you have any questions during initial
operation, refer to Troubleshooting
section before calling for service.

6. Place these instructions in a location near
the washer for future reference.

/\ CAUTION!
If you detect any water leaks while the
washer is filling or draining, check the wa-
ter connections. Refer to Connecting the
water and Connecting the drain sections.
If the washer rocks and/or vibrates exces-
sively, level it again. Refer to Leveling the
washer section.

/\ CAUTION!

Hard objects and unfastened zippers may
damage clothes and the washer drum.

» Place the sorted items loosely into the wash
drum,(Maximum load capacity 12.5kg).

«  When washing big, bulky items such as
rugs or pillows, or a few smaller items like



stuffed toys, add a few towels to improve
spin performance and maintain balance.

+ Always select the Bedding cycle for large
or bulky items.

/\ WARNING!

To reduce the risk of fire, electric shock, or
injury to persons, read the IMPORTANT
SAFETY INSTRUTIONS before operating
this appliance.

/N\ WARNING!

Failure to closely follow these instructions
may result in an abnormal vibrating and
out-of-balance condition that could result in
physical injury, property damage, and/or
appliance damage.

5.2 Loading examples

Load type Examples

Jeans, work shirts, work pants,

Workwear casual work wear, coveralls

Bath sheets, bath towels, wash-

Linens cloths, hand towels, flat sheets, fit-
ted sheets, pillowcases, bath mats

Mixed Shirts, casual wear, shorts, t-
Load shirts, sweatshirts, pairs of socks

. Bras, panties, slips, camisoles,
Delicates nightgowns
evg;g:: Soccer uniforms, pair of pants,
(less than khakis or twills, t-shirts, pairs of
6 Ibs) shorts, pairs of boxers

(® Overloading may reduce washing effi-
ciency, cause excess wear, and possibly
cause creasing or wrinkling of the load.
Wash delicate items such as bras, hosiery,
and other lingerie on the Delicates cycle
with similar lightweight items.

5.3 Selecting a detergent

Your washer is designed to use High Efficiency

he) detergents.

=3 IMPORTANT
We recommend that you do not use a

regular detergent. (he) detergents contain
suppressors that reduce or eliminate
suds. When fewer suds are produced, the
load tumbles more efficiently and clean-
ing is maximized. Reducing the amount of
detergent may reduce the quality of
cleaning.

5.4 Adding laundry products

A. Softener compartment

B. Detergent compartment

C. PODS® compartment

Determine the type of detergent you are us-
ing (liquid, powder, or PODS® ).

/\ WARNING!
Keep laundry products out of the reach of
children. Observe all warnings on product
labels and follow them. Failure to do so
may result in serious injury.

Liquid or powder detergent

Always use High Efficiency he detergents
for the best cleaning results.

Pour the recommended amount of laundry
detergent directly into the detergent compart-
ment before starting the washer.

If your specific model does not have a deter-
gent compartment, add the detergent directly
into the wash tub.

/\ CAUTION!
Do not use hardened powdered detergent
or natural hand-washing soap. These can
accumulate inside the washer and cause
water leakage, mechanical problems, dis-
coloration, rust, or bad odors.

Detergent PODS®

Please place the PODS® into their corresponding
PODS® boxes.

Select the PODS © option on the control panel
before starting the wash cycle.

% NOTE
Using PODS®setting may increase fast
wash time by several minutes.
Please place the PODS® into the dedicated
PODS® compartment in the washing machine
drawer. Before washing, select the PODS®
function on the control panel and make sure
the washing machine is connected to a hot
water supply. Otherwise, the PODS® may not
dissolve completely, leaving residues.
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@ PODS® is a registered trademark of
Procter & Gamble Company, Cincinnati
OH, used under license by Electrolux.

Liquid chlorine bleach

A. Bleach compartment

Add liquid chlorine bleach directly to the
bleach compartment (A). Do not fill above the
MAX fill line. Avoid splashing or overfilling, as
the bleach is directly loaded into the tub.

Color-safe bleach

Add it with the detergent to the detergent
compartment. Both products must be in the
same liquid form. Do not pour color-safe
bleach into the bleach compartment.

14]

/\ WARNING!

Do not mix chlorine bleach with ammonia
or acids such as vinegar. Incorrect usage
can produce poisonous gas, resulting in
serious injury or death.

/N CAUTION!

Never pour undiluted liquid chlorine
bleach directly onto the load or into the
tub. Doing so can damage fabrics, weak-
en fibers, or strip color.

/\ CAUTION!
Do not leave bleach in the tub for long pe-
riods of time. This may cause the stain-
less steel tub to rust.

Liquid fabric softener

Pour the recommended amount of liquid fab-
ric softener into the softener compartment.
Do not fill above the MAX fill line. Dilute very
thick softeners with water so they flow easily
into the dispenser and do not clog the com-
partment.

5.5 Control Panel

3]15]16]4]5[6]7]

Normal
18Min Wash '
Whites

Colors

Towels '
Bedding

Cold Wash

Rinse& Spin

[
+Rinse

v ) @ A ‘\
S
Stain Soak

L=

DeepFill

S ON o—I —
+Refresh DIl

LLLLLLLL
v o

a]

Child

=)

Lock  PODS*®

E
Power

Press Power to turn the washer on or off.
If you do nothing for 10 minutes, the
washer turns off automatically.

Cycle selector

Turn the dial to select a wash cycle. The
cycle sets the wash pattern.

Digital display

The display first shows total cycle time,
then the cycle step and remaining time.

Deep Fill
Press to increase the water level in the
wash tub for bulky loads.

=

=

E @ BEE

StainSoak
Select to soak clothes before the main
wash cycle. Suitable for heavily soiled
items.

+Rinse
Select to add an extra rinse to the cycle.

+Refresh

Select this option to perform an additional
spin if the laundry is not removed within
6 hours (up to two spin within 12 hours).

Start/Pause
Press once to start the cycle. Press again
to pause the cycle. If you pause the cycle,

6]
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you can add or remove items, but you

cannot change any settings. Press again

to restart the cycle.
E] PoDs®

Press this button when using a detergent

pack. This option optimizes the wash
cycle settings to ensure the detergent
pack, placed in the dispenser compart
ment labeled for PODS ®dissolves

completely for best cleaning performance.

¥ Child Lock
Press and hold 3 seconds use this
function.When Child Lock is on, you c
use only the Power button and the
Child Lock button.

Spin

=

an

Press to select the desired spin setting.

Soil
Press to select the soil level.
Temp

H N

Press to set the wash water temperature.

The rinse water is always cold.
U & U Favorite Cycles

N

Press and hold for 3 seconds to save the

selected cycle settings as a favorite.
Each button stores 1 favorite. A new
favorite will save over the current one.

Press once to select your saved favorite

cycle settings.
B © Delay Time

Press to select a time when you want
the cycle to begin

<» Mute/Unmute

H

Press this button to mute or unmute the

sounds
5.7 Options and setting table
(Jor [ (Light half on) = Available selections.
X or () (Light off) = Unavailable selections.

5.6 Washing cycles

Press the Power button to turn on the unit.
Then, turn the cycle selector in either direc-
tion to scroll to the desired cycle.

Cycle

Load type

Normal

Normally soiled cotton
clothing, mixed loads and
bedding except comforters.

18Min Wash

Small lightly soiled loads.

Whites

White cotton, heat-resistant
and washable loads”

Colors

Lightly soiled dark or dyed
fabrics.

Towels

Towels and bedding includ-
ing comforters.

Bedding

Large, bulky items such as
blankets, comforters, and
sleeping bags.

Cold Wash

All types of clothing, mixed
loads and bedding except
comforters.

Delicates

Small lightly soiled loads
(delicate fabrics).

Activewear

Effectively clean and refresh
athletic clothing, removing
sweat, odors, and bacteria,
while protecting the stretch
and elasticity of performance
fabrics.

Rinse & Spin

Rinse and spin only (cold
rinse or add fabric softener).

M or | (Light on) = Default settings

X — K9
© = = o
5 Q o = o (19 % g % o
= € o = (/2] c = -
(= o o c Q. = & 0 -
<) o n 7} = o ¢ © o =J
a = 8 8 ¥ ¥ g =
17} + o
cob  HoT LGHT  MAX NONE  MAX
Normal C e C Vo O x 0O 000
; CoLD HOT LIGHT MAX NONE MAX
18Min Wash x 0O x OO0 0
v 0 v 0 0 0 v o 00
. COLD HOT LIGHT MAX NONE MAX
Whites B O 0O000
[ T T | [ LI B I |
cop  Hot LGHT  MAX NONE  MAX
Colors O 0O OooOooaodg
[ | 0 [ ] [ R )
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x 4
& T = = 3
© ) = c o L 8 3 % 3
- E - (/2] = =
o o o Q. = & 0O
) N £ @ [9) S
o (/2] £2 o =
=5 = 8 A + € g =
n v o
COLD HOT LIGHT MAX NONE MAX
Towels O m 0O 00040
(O I T | [ ] (I B |
. CoLD HOT LIGHT MAX NONE MAX
Bedding O 0O 0000
[ I T | [ T | (I I R |
COLD HOT LIGHT MAX NONE MAX
Cold Wash O 0O O0Oo0oo0goaog
' 00 [ ] [ R I |
R COLD HOT LIGHT MAX NONE MAX
Delicates O O 0O 0004d
L T | v 0 0 0 LI T I |
. CoLD HOT LIGHT MAX NONE MAX
Activewear O O m 00 0
LI T 1) [ ) LI B |
; ; COLD HOT NONE MAX
Rinse & Spin , X x O m 0O x 0O

5.8 Running a wash cycle

1. Press the Power button to turn on the
washer.

2. Turn the Cycle selector to choose the
desired wash cycle.

3. Modify the default cycle settings (Temp,
Soil, Spin) if needed for your specific
load.

6. CARE AND CLEANING

/N\ WARNING!
Refer to Safety chapters.

6.1 Cleaning the exterior

/\ CAUTION!

Turn off the water taps after use to pre-
vent leaks. Keep the lid open to let the
washer interior dry.

=3 IMPORTANT

Always wear rubber or latex gloves and
protect floor and clothing from damage.

Wipe up detergent, bleach, and other spills
with a soft, damp cloth as soon as they occur.

Clean the cabinet with mild soap and water.
Never use harsh or gritty cleansers.
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4. Select any additional wash options such
as Deep Fill or PODS.

5. Press the Start/Pause button to begin the
wash cycle.

6.2 Cleaning the interior (Tub)

Clean the washer interior regularly to remove
hard water deposits, dirt, and odor-causing
residue. We recommend cleaning the tub
about once a month.

/\ CAUTION!

Never run a cleaning cycle with laundry
inside. This can damage the load and the
washer.

1. Remove any garments or objects from
the washer and ensure the tub is
completely empty.

2. Add one cup of liquid chlorine bleach
directly to the bleach compartment. Do
not use powdered bleach.

3. Press the Power button to turn on the
washer.

4. Select a cycle with the hot water
temperature setting (e.g., the Allergen
cycle).



5. Press Start/Pause to begin the cycle and
let it run to completion.

/\ WARNING!

Certain internal parts are intentionally not
grounded and may present a risk of electric
shock only during servicing. Service
Personnel —Do not contact the following
parts while the appliance is
energized:Electrical Valve,Drain Pump,
Main Motor,Retractor,Capacitor and
Controller Cover.

6.3 Cleaning the control panel

Clean the control panel and buttons with a
soft, damp cloth.

Do not use abrasive cleaners or scouring
pads.

Do not spray cleaners directly onto the con-
trol panel. Some products can damage the
finish or internal electronics.

Apply stain removers or pretreatments away
from the washer and wipe up any spills imme-
diately.

6.4 Cleaning the dispensers

Detergent and fabric softener may build up in
the dispenser compartments over time. Resi-
due should be cleaned regularly to prevent
clogs.

Wipe the inside of the detergent, softener,
and bleach compartments with a damp cloth
to remove any chemical buildup.

For hard-to-reach areas, use a small soft
brush (like a clean toothbrush) dipped in
warm water to scrub away residue.

Dry the compartments thoroughly with a
clean towel.

6.5 Water inlet hose inspection

7. TROUBLESHOOTING

/\ WARNING!
Refer to Safety chapters.

The appliance doesn't start

» Ensure that the power cord is plugged into
a working, grounded outlet.

+ Check the household fuse or reset the
circuit breaker.

» Ensure that the lid is completely closed.

» Press the Start/Pause button. Note that
clicking sounds before the washer fills are
normal.

Regularly check all water inlet hoses for
leaks, cuts, corrosion, or bulges. Replace any
damaged hoses.

Replace all hoses every 5 years. Ensure
proper installation by not overtightening,
keeping hoses clear of sharp objects, and
verifying that rubber gaskets are intact.

When replacing hoses, refer to the Installa-
tion sections of this User Manual for proper
installation instructions.

A—ﬂ@zﬁ

Rubber washers (A) must be present. Replace
hoses every 5 years.

6.6 Storing your washer

Proper preparation is necessary if your wash-
er will be stored in an unheated location or
will not be used for an extended period of
time (e.g., during vacations).

1. Turn off the hot and cold water taps.

2. Disconnect the water inlet hoses from the
washer to drain any standing water.

3. Run a short cycle (such as 18Min Wash
or Rinse & Spin) with no load. Press
Start/Pause and let the washer run for a
few minutes to pump out remaining water,
then cancel the cycle.

4. Unplug the washer from the electrical
outlet.

5. Leave the lid open to allow air circulation
and prevent mold and odor buildup.

/\ CAUTION!

If the washer was stored in freezing tem-
peratures, let it thaw and dry completely
at room temperature before using it
again.

» Ensure that the Child Lock feature is
turned off.

« Ensure that the Delay option is not active.
No water or low water supply

« Turn both hot and cold water taps fully on.

« Ensure that the household water pressure
meets the specified requirements.

« Check the water inlet hoses for kinks and
straighten them if necessary.

« Disconnect the inlet hoses and clean the
inlet screens, as they may be clogged with
hard water deposits or debris.
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The appliance is noisy or vibrates

Ensure the washer rests on a solid, level
surface. Adjust the leveling feet as
necessary.

Keep the washer away from walls or other
objects to prevent rattling.

The load may be unbalanced. The washer
will try to balance the load automatically,
but if it fails, pause the cycle, manually
redistribute the garments evenly in the tub,
and restart.

Normal operating sounds include the lid
lock clicking, a high-pitched whine during
the spin cycle, and rhythmic thumping
during the wash phase.

The appliance stops during a cycle

Ensure that the power supply has not
been interrupted. Check the fuse or
breaker.

Make sure the lid is securely closed, then
press Start/Pause.

Brief pauses between cycle phases and
clicking sounds before filling are normal
operations.

Clean the inlet hose screens regularly to
prevent water restriction, which can cause
the machine to pause.

Lid is locked or not opening

For safety reasons, the lid stays locked
during the entire wash operation.

To open the lid, press Start/Pause to
pause the washer, and wait a few seconds
for the lid mechanism to unlock.

Do not force the lid open. If the washer is
turned off or there is a power outage, the
lid will unlock automatically when power
returns or after the system resets (this
may take up to three minutes).

The appliance does not drain or spin

Check the household fuse or reset the
circuit breaker.

Straighten the drain hose if it is kinked or
crushed.

Adjust the drain hose to the correct height
(between 39 and 96 inches). If it is pushed

7.1 Error Codes

If the washer detects an issue, it will display an error code on the control panel. Try the sug-
gested solutions below. If the problem persists after resetting the appliance, contact an author-
ized service center.

18 ENGLISH

too far down the standpipe, it can cause a
siphoning issue.

Contact a plumber if you suspect the
household drain pipes are clogged.

Close the lid and press Start/Pause.

Incorrect water temperature

Ensure the household water heater is set
to deliver water at a minimum of 120°F
(49°C) to the tap.

Fully open both hot and cold water taps.
Ensure each hose is connected to the
correct tap and washer inlet (Hot to Hot,
Cold to Cold).

Disconnect the hoses and clean the inlet
screens.

Load is wet after the cycle

Use only high-efficiency (HE) detergent to
reduce suds. Excess suds can prevent the
washer from spinning at full speed.

Very small loads can become unbalanced
and may not spin out completely. Add a
few similar items, such as towels, to
balance the load and run a Rinse & Spin
cycle.

Ensure you have selected a high enough
spin speed for the load type.

Water leaks

Tighten all water inlet hose connections at
the taps and at the back of the washer. Do
not overtighten.

Ensure the drain hose is correctly inserted
and secured in the standpipe or laundry
tub.

Do not overload the washer.

Use only high-efficiency (HE) detergent to
prevent oversudsing, which can cause
water to leak from the tub area.

Oversuds condition

Use only the manufacturer-recommended
amount of high-efficiency (HE) detergent.
If you have soft household water, reduce

the amount of detergent used.

To clear excess suds, run a Rinse & Spin
cycle with the tub empty.



Code Possible Cause Solutions
Water fill error. The washer is :
N S Ensure both water taps are fully open. Check the inlet
E11 '{gqung too long to fill with wa- hoses for kinks. Clean the water inlet filters.
E21 Drain error. The washer is tak- Check the drain hose for kinks or blockages. Ensure
ing too long to drain. the drain hose is installed at the correct height.
. P Close the lid completely. Check whether laundry is
Lid error. The lid is open or not ; : ;
E41 closed properly. ?égx?nn;mg the lid from closing. Press Start/Pause to
Unbalanced load. The washer o .
EFs  camoldstmbute e laundry L1e StaiPause, reditibuts th load evenly inthe
evenly. ’ : ycle.
During the dehydration . . .
process, the barrel collision Unplug the washer for 1 minute, then plug it back in
E5 . : ) A and restart the cycle. If the code appears again, con-
switch signal interruption time 56t an authorized service center.
exceeds 2 seconds.
Electronic control board error.  Communication error between the driver board and the
E91 The washer detected an inter-  gisplay board has persisted for over 100 seconds.
nal control fault.
Cancel the cycle, unplug the washer for 1 minute, re-
E42 Door lock alarm connect it, and restart. If the code returns, contact an
authorized service center.
Control Lock active. This is not Press and hold the Child Lock button for 3 seconds to
EC6 a fault code. deactivate the function.
E31 Water level sensor alarm Replace the water level sensor.
E35 Overflow alarm The appliance can only be turned off when in alarm

status.

8. LIMITED WARRANTY

For the applicable warranty period as set
forth below, as measured from your original
date of delivery, Electrolux will repair or

replace any parts of this appliance that prove

to be defective in materials or workmanship
when such appliance is installed, used and
maintained in accordance with the provided
instructions.

Warranty Periods

All parts — One year including labor.

In addition, your appliance is covered

by a one year, parts only, limited warranty.
During the 2nd year from your original date
of delivery, Electrolux will pay for parts
needed for this appliance that have proven

to be defective in materials or workmanship

when your appliance is installed, used, and

maintained in accordance with the provided

instructions.

Exclusions
This warranty does not cover the following:

1. Products with original serial numbers that
have been removed, altered or cannot be
readily determined.

2. Product that has been transferred from its
original owner to another party or
removed outside the USA, Puerto Rico,
or Canada.

3. Rust on the interior or exterior of the unit.

4. Products purchased “as-is” are not
covered by this warranty.

5. Products used in a commercial setting.

6. Service calls which do not involve
malfunction or defects in materials or
workmanship, or for appliances not in
ordinary household use or used other
than in accordance with the provided
instructions.
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7. Service calls to correct the installation of
your appliance or to instruct you how to
use your appliance.

8. Expenses for making the appliance
accessible for servicing, such as removal
of trim, cupboards, shelves, etc., which
are not a part of the appliance when it is
shipped from the factory.

9. Service calls to repair or replace
appliance light bulbs, air filters, water
filters, other consumables, or knobs,
handles, or other cosmetic parts.

10. Pickup and delivery costs; your appliance is
designed to be repaired in the home.

11. Surcharges including, but not limited to,
any after hour, weekend, or holiday
service calls, tolls, ferry trip charges, or
mileage expense for service calls to
remote areas, including the state of
Alaska.

12. Damages to the finish of appliance or
home incurred during installation,
including but not limited to floors,
cabinets, walls, etc.

13. Damages caused by: services performed
by unauthorized service companies; use
of parts other than genuine Electrolux
parts or parts obtained from persons
other than authorized service companies;
or external causes such as abuse,
misuse, inadequate power supply,
accidents, fires, or acts of God.

Disclaimer of implied warranties; Limita-
tion of remedies

CUSTOMER'S SOLE AND EXCLUSIVE
REMEDY UNDER THIS LIMITED WARRAN-
TY SHALL BE PRODUCT REPAIR OR RE-
PLACEMENT AS PROVIDED HEREIN.
CLAIMS BASED ON IMPLIED WARRAN-
TIES, INCLUDING WARRANTIES OF MER-
CHANTABILITY OR FITNESS FOR A PAR-
TICULAR PURPOSE, ARE LIMITED TO
ONE YEAR OR THE SHORTEST PERIOD
ALLOWED BY LAW, BUT NOT LESS THAN
ONE YEAR. ELECTROLUX SHALL NOT BE
LIABLE FOR CONSEQUENTIAL OR INCI-
DENTAL DAMAGES SUCH AS PROPERTY
DAMAGE AND INCIDENTAL EXPENSES
RESULTING FROM ANY BREACH OF THIS
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WRITTEN LIMITED WARRANTY OR ANY
IMPLIED WARRANTY. SOME STATES AND
PROVINCES DO NOT ALLOW THE EXCLU-
SION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, OR LIMITA-
TIONS ON THE DURATION OF IMPLIED
WARRANTIES, SO THESE LIMITATIONS
OR EXCLUSIONS MAY NOT APPLY TO
YOU. THIS WRITTEN WARRANTY GIVES
YOU SPECIFIC LEGAL RIGHTS. YOU MAY
ALSO HAVE OTHER RIGHTS THAT VARY
FROM STATE TO STATE.

If You Need Service

Keep your receipt, delivery slip, or some other

appropriate payment record to establish the

warranty period should service be required.

If service is performed, it is in your best interest

to obtain and keep all receipts. Service under

this warranty must be obtained by contacting

Ekfctrolux at the addresses or phone numbers
elow.

This warranty only applies in the USA,

Puerto Rico and Canada. In the USA and
Puerto Rico, your appliance is warranted by
Electrolux Major Appliances North America,

a division of Electrolux Home Products, Inc.
In Canada, your appliance is warranted by
Electrolux Canada Corp. Electrolux
authorizes no person to change or add to any
obligations under this warranty. Obligations for
service and parts under this warranty must be
performed by Electrolux or an authorized
service company. Product features or
specifications as described or illustrated are
subject to change without notice.

USA & Puerto Rico
1-877-435-3287

Electrolux Consumer Products, Inc.
North America

10200 David Taylor Drive
Charlotte, NC 28262

Canada

1-800-265-8352

Electrolux Canada Corp.

5855 Terry Fox Way

Mississauga, Ontario, Canada L5V 3E4



9. QUEBEC RIGHT TO REPAIR

https://www.electrolux.ca/EN/OWNER-SUP-
PORT/RIGHT-TO-REPAIR/

Though Electrolux makes every effort to
make replacement parts, repair services and
information necessary to maintain or repair
our products available to consumers, parts,
service and information are not guaranteed,
pursuant to section 39 of the Consumer Pro-

tection Act, CQLR, c. P-40.1 and sections
79.18 to 79.20 of the Regulation respecting
the application of the Consumer Protection
Act, CQLR, c P-40.1,r. 3.
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